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Retrieving media files from Q-SYS Core processors

At times you might need to retrieve recordings or other media files from the Q-SYS Core processor. Q-SYS
includes an audio recorder feature, which is useful for recording meetings and other events. Q-SYS can also play
back recorded pages, alerts, alarms, and other media files. These files are all kept in the core processor’s media
storage area.

You can retrieve media files one at a time, but for retrieving a significant number of files, it is more efficient to use
the core processor’s FTP server capabilities and handle them in bulk.

Your computer must be connected to the core processor through the LAN. Make sure the computer’s IP settings
allow communication with the core unit.

Retrieving media files one at a time

1. Open a browser. In the address bar, enter http://<core-ip-address>/media/ where <core-ip-ad-
dress> is the IP address of the core

processor. D3 Contents o meaiwace - x \__ i I ey e I
2. The browser will display a directory € C' [} 192.168.1.90/media/Audio/
structure with /media as its root. Contents of /media/Audio/
From here, select the appropriate ) ) _
fold d| te the fil t Tvpe Name Size Time Hash
older and locate the Tie you want. File  recording mp3 249216 Tue Jan 5 15:34:38 2016
3. Right-click on the file name and select ~ Directory Backpack/ -~ Fri Apr1511:18:29 2016 -
. - Directory [VR/ - Wed Feb 24 01:25:36 2016 ---
Save Ilnk as .... Then Sal.VG the file to Directory Recordings -- Tue Jan 5 15:31:47 2016 —-
the desired storage location. Directory Music/ - Thu Jan 14 16:25:47 2016 —
4 Repeat steps 2 and 3 for each file you File POTS test 2N1A-N3.24 12.50.02 1 wiras: A2AT2A0 Thn Mar 24 12-59-52 2016 —--
' ish t tri File 07 SkaKal  Openlinkinnew tab an 5 11:38:39 2016 -
WIS O retrieve. Open link in new window
Up to parent directory Cpen link in incognito window
Copy link address
Inspect

A typical directory structure of /media on the Q-SYS core unit.
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Retrieving media files in bulk via FTP

1.
2.
3.
4.

Open a browser. In the address bar, enter http://<core-ip-address>/storage config.html
The browser will display the Q-Sys Advanced Storage Configuration page.

Under FTP Server, select Enabled.

Next, assign a password to the user name admin and then confirm the password. Click Submit.

The core processor’s FTP server is now operational. You may use any FTP client software to access the media
files and download them in any quantity you need. When the FTP client connects to the core processor, the
remote root folder will automatically be /media.

[4 192.168.1.90/storage_con X

&« C [} 192.168.1.90/sto rage_config.htm
Q-Sys Advanced Storage Configuration

FTP Server
Enable the FTF server for access to the Audio, Messages and Preambles divectories.

¥/ Enabled
User name: admin
Password: 12345678
Confirm Password: |12345678
Submit

Valatile Staraoce

Configuring the core unit’s FTP server.

Note: There are many free and low-cost FTP client software options available, such as CuteFTP, Total
Commander, FileZilla, and others. Choose the one you like.
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